Business License Flowchart: Homestay / Vacation Rentals

Taxpayer obtains approval
from the Norfolk City
Treasurer to apply for a
business license*

*Required every calendar
year

Taxpayer obtains
approval certificate from
the Zoning Department*

*Required every calendar
year

Taxpayer provides approval
certificates from the Norfolk City
Treasurer & Zoning Department to
the Commissioner of the Revenue

Taxpayer applies for Business License with
the Commissioner of the Revenue

Taxpayer pays applicable fees to
Norfolk City Treasurer

Business License: $50 / Location*

*Business License is required
every calendar year

Taxpayer obtains business license from
the Commissioner of the Revenue

Calendar Year Fee:
Business License: $50 / Location*

Monthly Fee:
Transient Occupancy: 9% of
Gross Receipts
Room Tax: $3 per bedroom/night




