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911 13,844 13,844

SMS 85 85

ABANDONED 911 CALLS 2,320 2,320

TOTAL 911 CALLS PROCESSED (911 + SMS) 13,929 0 0 0 0 0 0 0 0 0 0 0 13,929

NON-EMERGENCY LINES 10,761 10,761

ABANDONED NON-EMERGENCY LINES 20 20

TOTAL ANSWERED CALLS (911 + NON-EMERGENCY) 24,690 0 0 0 0 0 0 0 0 0 0 0 24,690

OUTBOUND CALLS 6,641 6,641

TOTAL DEPARTMENT CALLS PROCESSED 31,331 0 0 0 0 0 0 0 0 0 0 0 31,331

TOTAL ABANDONED CALLS 2,340 0 0 0 0 0 0 0 0 0 0 0 2,340

DAILY AVERAGE CALLS PROCESSED 1,011 0 0 0 0 0 0 0 0 0 0 0 1,011

EMERGENCY COMMUNICATIONS DIVISION

- 2026 Calendar Year Call Volume Totals -


